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Notice to Macy’s, Macy’s Backstage, Bloomingdale’s, and Bloomingdale’s Outlet Trading Partners 

Cancellation of Outstanding Shipment Requests in Macysnet 

 Please distribute to the Shipping Manager and EDI Department Manager 

 
 

Due to the suspension of freight pickups announced on March 17, 2020, Macy’s will cancel all outstanding shipment 
requests that were entered through Macysnet.com on or before April 10, 2020.  
 
Furniture and mattress shipments are not included in this process.   
 
Shipment requests entered through Macysnet after April 10, 2020 will be routed and carriers assigned through Macy’s 
standard process. 
 
We appreciate your continued partnership in helping to meet our mutual objectives for timely and efficient freight 
movement. 
 

Additional information regarding shipment request entry through Macysnet is available in Macy’s/Bloomingdale's 

Routing Guide (Macysnet sign on required) and Macy’s Backstage Routing Guide (password required).   

Questions should be directed to the Macy’s Transportation Office via email to either jim.custer@macys.com or 

melissa.coleman@macys.com. 
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